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At the Enchanted Hope Foundation, we are committed to creating a welcoming, inclusive, and
accessible online experience for all visitors, including people with disabilities. We believe
everyone should have equal access to the stories, programs, and resources we share—
regardless of ability.

Our Commitment

We strive to ensure our website and digital content comply with the Accessibility for Ontarians
with Disabilities Act (AODA) and meet or exceed the Web Content Accessibility Guidelines
(WCAG) 2.1, Level AA.

Our efforts include:
 • Using clear, easy-to-read fonts and color contrasts
 • Ensuring website navigation is accessible by keyboard
 • Providing alt text for all important images
 • Making documents and downloads as accessible as possible
 • Ensuring forms are properly labeled and screen-reader friendly
 • Designing interactive features (such as videos, buttons, and pop-ups) with accessibility in
mind

Ongoing Improvements

We recognize that accessibility is an ongoing process. We are continuously working to identify
and remove barriers, and we welcome feedback to improve your experience on our website.

Need Assistance?

If you experience any difficulty accessing content, navigating the site, or using any features,
please let us know. We’re here to help and will do our best to provide the information or
support you need in a format that works for you.

You can contact us at:

Enchanted Hope Foundation
Email:sarahbankuti@gmail.com



Third-Party Content

Some content or services on our website may be hosted by third parties (e.g., donation forms,
embedded social media). While we strive to ensure these tools are accessible, we do not
control their platforms. We encourage you to notify us if you encounter any accessibility issues.

Feedback

We value your feedback and are committed to improving accessibility across all aspects of our
work. If you have suggestions, requests, or concerns, please contact us.


